
Terms of Business
We will require a deposit payment of £1500 + any other extra services or Disbursements
on the estimate form at the time of making funeral arrangements, The deposit should be
paid at the time of arrangements or within 48 Hours.

The arrangements made between you (instructor) and us (Funeral Director) form a legal binding contract and the
person signing this confirmation is deemed fully responsible for the funeral account.

1. Estimate and expenses our estimate overleaf is an indication of the charges likely to be incurred on the
basis of the information and details we know at the date of estimate, whilst we make every effort to ensure
the accuracy of the estimate, the charges are liable to alteration, particularly where third parties change
their rates or charges, we may not know the amount of third party charges in advance of the funeral,
however we will give you a best estimate of such charges on the written estimate.  The actual amount of
the charges will be detailed and shown in the final account.  If you amend your instruction, we may need to
make extra charges in accordance with prices published in our current price list

2. Payment Arrangements A deposit of the costs of the known disbursements is required in advance of the
funeral unless the account is being sent directly to a solicitor or bank.

Our surcharge may be deducted if payment in full, either by cheque/cash or debit card only, is received by us within
21 days of our account date.  (This must be deducted at source, otherwise we cannot make a refund) Thereafter, the
surcharge will remain payable and interest of 2% (non-compounded) on the whole outstanding account will be
added to the account on a monthly basis starting at the expiry of one month of the account date.

DISCLOSURE OF INTEREST
The ultimate owner of this business is Mr Simon Jefferies and Mrs Kim Jefferies
We have no business or financial interest in any price comparison sites


